2010 Annual Meeting Survey

" SurveyMonkey

1. How many days did you attend this year’s Annual Meeting?

Response Response

Percent Count
o | 0.1% 1
1 1.9% 18
2 B 12.8% 119
3 | | 38.7% 361
4 or more | | 46.5% 434
answered question 933
skipped question 0

2. Which days did you attend? Please check appropriate day(s).

Response Response

Percent Count
Thursday [_] 8.6% 79
Friday | 63.2% 579
Saturday | | 97.4% 892
Sunday | | 94.1% 862
Monday | 72.8% 667
answered question 916
skipped question 17
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3. LOGISTICS: Please indicate your satisfaction with the following logistical aspects of the Annual Meeting:

Pre-Registration Process

Onsite Registration Process

Onsite Registration Hours

Meeting Room Space

AAR Signage outside Session
Rooms

Audio-Visual Equipment

Disability Access

Availability of Food

Very
Satisfied

68.7%
(636)

26.6%
(239)

26.2%
(235)

33.7%
(312)

32.3%
(295)

20.9%
(190)

4.0% (36)

22.6%
(205)

Satisfied

28.8%
(267)

13.2%
(118)

16.5%
(148)

53.7%
(497)

47.6%
(435)

34.3%
(311)

6.2% (55)

53.6%
(486)

. L Very
Dissatisfied . o
Dissatisfied
1.1% (10) 0.5% (5)
0.7% (6) 0.2% (2)
0.4% (4) 0.2% (2)
7.2% (67) 0.6% (6)

11.9% (109)  2.4% (22)

5.5% (50) 1.0% (9)

1.6% (14) 0.3% (3)

14.4% (131)  2.9% (26)

Did Not
Use

0.9% (8)

59.3%
(532)

56.7%
(509)

4.8% (44)

5.7% (52)

38.3%
(348)

87.9%
(783)

6.5% (59)

Comments about Logistics (optional)

answered question

skipped question

Response
Count

926

897

898

926

913

908

891

907

241

932
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4. HOUSING: Please indicate your satisfaction with the following logistical aspects of the Annual Meeting:

Very Satisfied Satisfied Dissatisfied . Ve%ry. Response

Disatisfied Count
Housing Process 51.4% (414) 43.0% (346) 4.1% (33) 1.5% (12) 805
Accessibility Among Hotels 60.1% (499) 36.4% (302) 2.3% (19) 1.2% (10) 830
Hotel Facilities Overall 51.3% (425) 41.5% (344) 6.2% (51) 1.1% (9) 829
answered question 847
skipped question 86

5. Where did you stay during the Annual Meeting?

Response Response

Percent Count
Hyatt Regency Hotel | 30.7% 277
Marriott Marquis Hotel | | 36.9% 333
Local, did not need hotel [] 5.8% 52
Preferred customer at another hotel |:| 1.4% 13
Found a lower rate at another hotel [ ] 19.2% 173
Stayed with friends [_] 6.0% 54
If another hotel, please specify 187
answered question 902
skipped question 31
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6. PUBLICATIONS: Please indicate your satisfaction with the following publication aspects of the Annual Meeting:

Very o . o Very Did Not Response
o Satisfied Dissatisfied . o
Satisfied Dissatisfied Use Count

Usefulness of the Pre-Registration 33.6% 45.3% 19.3%
o 1.2% (11) 0.6% (5) 905

Packet (mailed in the March RSN) (304) (410) (175)

Format of the Program Planner 28.7% 46.9% 18.2%
o 5.0% (45) 1.1% (10) 901

(mailed in early summer (259) (423) (164)

Usefulness of the Program Planner 30.8% 44.2% 19.9%
i . 4.0% (36) 1.0% (9) 898

in Your Planning (277) (397) (179)

Usefulness of Online Program 30.9% 36.8% 25.2%
5.6% (50) 1.6% (14) 900

Book (278) (331) (227)

Usefulness of the print Program 42.2% 45.3%
. ) 3.8% (34) 1.4% (13) 7.3% (66) 901
Book (available onsite only) (380) (408)
Other (please specif

(P pecify) 120
answered question 921
skipped question 12
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7. PROGRAMMING: Please indicate your satisfaction with the following programmatic aspects of the Annual

Meeting:
Very o ) o Very Did Not
o Satisfied Dissatisfied . o
Satisfied Dissatisfied Use
) _ 34.0% 56.8%
Overall Quality of Sessions 6.7% (62) 0.7% (6) 1.8% (17)
(313) (523)
Opportunity to Network with 4.2% 40.8%
B i 54.2% ’ 3.5% (32) 0.4% (4) 1.1% (10)
Friends/Colleagues (499) (375)
. 15.7% 31.5% 48.7%
Plenary Sessions 3.6% (33) 0.4% (4)
(142) (286) (442)
. 85.5%
Arts Series Events 3.9% (35) 9.6% (86) 0.7% (6) 0.3% (3) (766)
: 4%
Films 4.3% (38) 6.8% (61) 0.0% (0) 0.6% (5) 88.4%
(790)
.8%
Tours  4.0% (36) 3.9% (35) 0.9% (8) 0.3% (3) 90.8%
(812)
11.5% 79.0%
Pre-Conference Workshops 8.3% (74) 1.0% (9) 0.2% (2)
(103) (707)
. . . 80.8%
Friday Night Welcome Reception 6.1% (55) 9.9% (89) 2.7% (24) 0.4% (4) (725)
. 81.7%
Saturday Night Members Party 3.9% (35) 9.3% (83) 3.8% (34) 1.2% (11) (729)
80.2%
Job Center 5.3% (47) 10.7% (95) 2.1% (19) 1.6% (14) (709)

Did one aspect of the meeting (eg, a certain session, workshop, or event) make your decision to attend the
meeting? If so, which event?

answered question

skipped question

Response
Count

921

920

907

896

894

894

895

897

892

884

248

924
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8. Did you visit the Exhibit Hall at the Annual Meeting?

Response Response

Percent Count
Yes | | 91.0% 840
No [] 8.7% 80
N/A 0.3% 3
answered question 923
skipped question 10

9. How many purchases did you make in the Exhibit Hall?

Response Response

Percent Count
0 | 37.1% 338
1 13.4% 122
2 10.0% 91
3 9.7% 88
4 [ 8.2% 75
5ormore [ ] 21.5% 196
answered question 910
skipped question 23
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10. Are you satisfied with the Exhibit Hall hours? (Saturday-Monday, 8:30 am-5:30 pm)

Response Response

Percent Count
Yes | | 74.3% 675
No [ ] 18.3% 166
NA [ 7.5% 68
Other (please specify) 124
answered question 909
skipped question 24

11. Do you plan to attend the 2011 Annual Meetings of AAR & SBL in San Francisco, CA?

Response Response

Percent Count
Yes | | 74.2% 686
No [] 4.9% 45
Don'tkKnow [ 1] 21.0% 194
If no, what is your reason? 88
answered question 925
skipped question 8
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12. Overall Satisfaction with 2010 Meeting

Very o . o Very Did Not Response
o Satisfied Dissatisfied . o
Satisfied Dissatisfied Use Count
. . 41.2% 54.3%
Satisfaction level: 3.9% (36) 0.4% (4) 0.2% (2) 927
(382) (503)
answered question 927
skipped question 6
13. General comments about the 2010 AAR Annual Meeting
Response
Count
354
answered question 354
skipped question 579
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